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BOOKING CONDITIONS 
Below are the terms and conditions of your booking agreement. Please read them carefully. When you sign the 
booking form, you (and any other person on whose behalf you book) agree to accept all of these conditions, and you 
acknowledge that you have read the relevant trip information. You also agree that the information given by you on the 
booking form and medical information form is complete and true. A contract will exist as soon as we receive your 
deposit and issue our receipt. Any disputes arising from this contract are to be decided by the Canadian courts. 
 

MJB WILDERNESS TREKKING LTD COMMITMENT TO YOU 
HOLIDAY PRICE 
We reserve the right to alter the prices of any of the holidays shown on our website. You will be advised of the current 
price of your holiday that you wish to book before your contract is confirmed. When you make your booking you must 
pay a deposit of £250 / US$500 per person. The balance of the price of your holiday must be paid at least 8 weeks 
before your departure date.  In the case of non-payment of your balance by the due date, we reserve the right to 
cancel your booking.  No discounts for unused services will be given if you choose not to take part in the full holiday 
as described in the trip information. 
 
CHANGING OR CANCELLING YOUR HOLIDAY 
It is in the nature of a holiday of this kind that arrangements and participants have to be flexible. The day-to-day 
agenda and ultimate goal of the trip are taken as aims and not as contractual obligations. It is a necessary condition of 
your joining any MJB Wilderness Trekking Ltd holiday that you accept this flexibility. It is unlikely that we will have to 
make any changes to your travel arrangements. Occasionally, we may have to make changes and we reserve the 
right to do so at any time. In the case of such changes there is no entitlement to cancel without penalty. If we have to 
make a major change to your holiday such as a change to your departure date or a lower than expected standard of 
accommodation resulting in a significant inconvenience with regard to your holiday, we will notify you and give you the 
option to cancel with a full refund. In the event that an international flight being delayed during your holiday, the 
individual airline policy will apply. 
We also reserve the right in any circumstances to cancel your travel arrangements. For example, if the minimum 
number of clients required for a particular travel arrangement is not reached, we may have to cancel your trip. For this 
reason we strongly advise you not to purchase flights or insurance before we have sent you confirmation in writing 
that your trip has met minimum numbers and is guaranteed to run. If your trip does not meet minimum numbers, we 
will return all payments made by you, including your deposit. If, for an unforeseeable reason outside of our local 
agent’s control, we have to cut short your holiday, no refund or compensation will be made for any unused service or 
feature of the holiday. 
We will not pay you compensation if we have to cancel or change your travel arrangements in any way because of 
war, riot, industrial dispute, terrorist activity, natural or nuclear disaster, fire, adverse weather conditions or other 
unforeseen circumstances. 

 
YOUR COMMITMENT TO MJB WILDERNESS TREKKING LTD 

 
HOLIDAY PRICE  
When you make your booking you must pay a non-refundable deposit of US$500 / 250 UK Pounds per person. 
A completed Booking Form must be received and a receipt issued by the MJB Wilderness Trekking Ltd before the 
booking is confirmed and the contract is made.  
Upon receipt of your non-refundable deposit and booking form we will forward a confirmation invoice informing you of 
the date by which final payment must be made for your trip. This is normally 8 weeks before departure. You must 
check that your chosen holiday has reached the minimum numbers required and is guaranteed to run, before paying 
for your air tickets. We cannot be held liable, in cases where we cancel the tour you have booked, for any losses 
incurred relating to any flight booking, or any other related costs. 
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CANCELLING YOUR HOLIDAY 
Written notification from the person who made the booking must be received by MJB Wilderness Trekking Ltd.  
Cancellation charges as shown below will be applicable. 
Within 1 month of the departure date, cancellation charges consist of the deposit and full balance of the holiday. 
Between 1 and 2 months of departure date cancellation charges consist of the deposit and 50% of total balance of the 
holiday. 
Longer than 2 months prior to departure date cancellation charges consist of the deposit.  
MJB Wilderness Trekking Ltd strongly advises that travel insurance is taken out at the time of booking which may 
cover any cancellation charges. 
 
MJB WILDERNESS TREK LEADER AUTHORITY  
By signing our booking form you agree to abide by the authority of the MJB Wilderness Trekking Ltd leader. All 
decisions of the leader are final. If the leader considers your behaviour or physical condition is detrimental to the well 
being of the group, or if the leader considers your own well being will be put at risk by continuing with the holiday, you 
may be asked to leave the trip without right to any refund for unused services.  
 
WAIVER OF ALL CLAIMS 
Upon receiving payment of your deposit MJB Wilderness Trekking Ltd will issue you with a Disclosure of Risk, 
Release from Liability and Waiver of all Claims Form. This form must be read carefully and understood, then signed, 
dated and returned to MJB Wilderness Trekking Ltd by all participants (one per form) before departing on any MJB 
Wilderness Trekking Ltd holiday. 
 
PASSPORT AND VISA REQUIREMENTS 
Your passport and visa requirements are your responsibility and you should confirm these with the relevant 
Embassies and/or Consulates. We do not accept any responsibility if you cannot travel because you have not 
complied with any passport or visa requirements. Full and correct passport information is required when you make a 
booking, in order that we can obtain necessary permits on your behalf. If you do not supply the appropriate and 
correct information we will not be able to make the necessary bookings on your behalf and cannot be held 
responsible. 
 
TRAVEL AND CANCELLATION INSURANCE  
To take part on any MJB Wilderness Trekking Ltd holiday you must be covered by adequate insurance for the 
complete duration of your trip. Your insurance must include cover for; medical expenses, injury, death, cost of 
repatriation and helicopter evacuation. In the event of an emergency medical rescue or evacuation from a trip of you 
the client, either by foot, helicopter or otherwise the responsibility for the payment of such costs will lie with the client. 
Any subsequent costs incurred for expenses such as hotels, food, transport etc shall be borne by the client. It is 
imperative that the client ensures adequate insurance cover is in place before departure. We recommend that you 
fully understand the limits and exclusions of your policy before taking out the insurance cover. It is your responsibility 
to ensure that the insurance cover you purchase is adequate for the particular needs of you and your party. We do not 
check our client’s insurance policies. We reserve the right to cancel your booking at any time before departure if we 
are not satisfied that adequate insurance is in place for you.  All baggage and personal effects are at all times at your 
own risk. We will not be responsible for any loss, damage or accident to any luggage and property, howsoever 
incurred. You are advised to check the limitations of your insurance policy in this respect. 
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BOOKING FORMS 
(Please complete sign, date and return forms 60 days prior to departure) 

 
WILDERNESS TREKKING TRIP DETAILS 
 
Trip Name:   ________________________________________________________________ 

Trip Dates:    ________________________________________________________________ 

 
PERSONAL DETAILS (As on passport) 
 
Name (first/last):   ________________________________________________________________ 

Nationality:     ________________________________________________________________ 

Date of Birth (dd/mm/yy):  ________________________________________________________________ 

Address:    ________________________________________________________________ 

City:     ________________________________________________________________ 

Province/State:   ________________________________________________________________ 

Country:    ________________________________________________________________ 

Postal Code:    ________________________________________________________________ 

E-Mail:    ________________________________________________________________ 

Telephone:    ________________________________________________________________ 

 
PASSPORT DETAILS 
 
Name on passport:   ________________________________________________________________ 

Age:     ________________________________________________________________ 

Passport Number:   ________________________________________________________________ 

Date of Issue (dd/mm/yy):  ________________________________________________________________ 

Place of Issue:   ________________________________________________________________ 

Expiry Date:    ________________________________________________________________
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FLIGHT DETAILS 

 
FLIGHT ARRIVAL KATHMANDU 
 
Airline & Flight Number:  ________________________________________________________________ 

Arrival Date in KTM:   ________________________________________________________________ 

Arrival Time:    ________________________________________________________________ 

 

FLIGHT DEPART KATHMANDU 
 
Airline & Flight Number:  ________________________________________________________________ 

Departure Date from KTM:  ________________________________________________________________ 

Departure Time:   ________________________________________________________________ 

 

PREVIOUS EXPERIENCE 

Please detail your relevant outdoor experiences.  

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________

_______________________________________________________________________________________ 
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INSURANCE FORM 

 
Wilderness Trekking operates in remote locations with difficult or impossible access to immediate medical 
care. We advise all clients to visit their doctor and dentist for a medical and physical examination prior to 
travelling. Vaccinations including Tetanus are required. We strongly recommend you checkout the Ciwec 
Clinic at http://www.ciwec-clinic.com for vaccination details and information on all health issues specific to 
Nepal. It is essential to have full personal medical and travel insurance whilst on a Wilderness Trekking 
holiday.  
 

PERSONAL TRAVEL INSURANCE 
 

Insurance company:  ________________________________________________________________ 

Policy Number:  ________________________________________________________________ 

Ins. office phone number: ________________________________________________________________ 

Ins. Emergency number: ________________________________________________________________ 

E-mail:    ________________________________________________________________ 

 

PLEASE INCLUDE THE FOLLOWING TWO DOCUMENTS 

1. Copy of your insurance certificate 
2. Written confirmation from your insurers that your Wilderness Trekking leader may instigate rescue 

proceedings in the event of a medical emergency, without first contacting the insurance company for 
their approval.  

 
 
 

http://www.ciwec-clinic.com/
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MEDICAL FORM 
 

MEDICAL & PHYSICAL INFORMATION 
 
Please list all/any medical and physical conditions that may affect your ability to participate in any aspect of your Wilderness 
Trekking adventure. For example, but not limited to respiratory, cardiac, pregnancy, previous altitude related problems, heat 
related illness, eyesight, hearing, balance or previous head injury. If none, please write none. 
_______________________________________________________________________________________ 
_______________________________________________________________________________________
_______________________________________________________________________________________ 
 
Do you have any known allergies or have you ever had a severe allergic reaction?  Yes   No  
Please give details. 
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________ 
 
Will you be carrying any medications with you on your trek? Yes   No 
If so, please list the name of the medication, reason for use and dosage instructions. Please bring twice as much medication as 
required, in two separate containers, giving one to the Wilderness Trekking leader. 
 
TETANUS 
Please give the date of your last Tetanus injection. It must be within the last 10 years: 
_______________________________________________________________________________________ 
 
 
DIETARY RESTRICTIONS 
Do you have any dietary restrictions or special requirements? (E.g. vegetarian) 
_______________________________________________________________________________________
_______________________________________________________________________________________
_______________________________________________________________________________________ 
 
MENTAL HEALTH INFORMATION 
Do you have any fears/phobias that may be relevant on your Wilderness Trekking holiday?  
(E.g. fear of heights, water etc). 
_______________________________________________________________________________________ 
 
Are you currently under counselling with a mental health professional?  Yes   No 
 If so please give brief details. 
_______________________________________________________________________________________
_______________________________________________________________________________________ 
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Disclosure of Risk, Release from Liability and Waiver of All Claims 
Warning: By signing this document you give up the right to sue 

TO:  MJB WILDERNESS TREKKING LTD 
AND:  Her Majesty the Queen in the right of the Province of British Columbia (the “Province”) 
In consideration of  MJB Wilderness Trekking Ltd accepting my application and being permitted to go on a  Mountaineering Holiday (herein a 
“Mountaineering Holiday”), I agree to this release of claims, waiver of liability and assumption of risks (collectively this “Agreement”). 
I waive any and all claims we may have against and release from all liability and agree not to sue the Guiding Agency and his/her/its 
employees, mountain guides, agents and representatives (collectively the “Guiding Staff”) for any personal injury, death, property damage or 
loss sustained by me as a result of my participation in a Mountaineering Program with the Guiding Agency due to any cause whatsoever 
including, without limitation, negligence on part of the Guiding Agency or the Guiding Staff. 
I am aware that mountaineering and participation in a Mountaineering Holiday have extreme dangers and risks, some of which include: 
1. Mountain Terrain - remote mountainous areas with steep slopes in their natural state have many obstacles and extreme hazards, may 

not have been hiked or climbed before, are not regularly patrolled or examined and where hikers or climbers may become lost or 
separated from the Guiding Agency or the Guiding Staff or other hikers or climbers and where communication is difficult and rescue and 
medical treatment may not be available. 

2. Avalanches - which may frequently occur in mountainous terrain used for mountaineering and may be caused by natural forces including 
steepness of the slopes, snow depth, instability of the snow pack or glaciers, by changing weather conditions or by climbers or 
helicopters. I accept the failure for any reason of the Guiding Agency or the Guiding Staff to predict when or where avalanches may or 
may not occur. 

3. Weather - weather or weather conditions may be inclement and extreme and can change rapidly without warning. 
4. Ground Vehicle Travel - additional risks are posed by vehicle travel on highways and back-country roads in mountainous areas. 
5. Aeroplane or Helicopter Travel - additional risks are posed by flying in mountainous areas and in variable weather conditions. 
6. Conduct of the Guiding Agency - the conduct, including negligence, of the Guiding Agency and/or Guiding Staff and the conduct of other 

wilderness area users. 
I willingly accept all the risks of mountaineering including without limitation the risks described above and the possibility of personal injury, 
death, property damage or loss resulting there from.  I acknowledge that the enjoyment and excitement of mountaineering is derived in part 
from hiking or climbing on difficult or dangerous terrain and that the inherent risks of mountaineering contribute to such enjoyment and 
excitement. 
 
In entering into this agreement I am not relying on any oral or written representations or statements made by the Guiding Agency or the 
Guiding Staff including those in any brochures or websites to induce me to go on a Mountaineering Holiday. 
I agree that this Release is to be interpreted pursuant to the laws of the Province of British Columbia, Canada. 
I confirm that I am of the full age of nineteen years and that I have read and understood this Agreement prior to signing it and agree that this 
agreement will be binding upon my heirs, next of kin, executors, administrators and successors. 

 
Dated this  day of , 20          . 

 Day  Month  Year  

  Address of Participant: 

     

Participant Signature  Signature of Witness   

     

Participant Name  Witness Name   
 


	MJB WILDERNESS TREKKING LTD COMMITMENT TO YOU
	BOOKING FORMS
	(Please complete sign, date and return forms 60 days prior to departure)
	WILDERNESS TREKKING TRIP DETAILS
	PERSONAL DETAILS (As on passport)
	PASSPORT DETAILS
	FLIGHT ARRIVAL KATHMANDU
	FLIGHT DEPART KATHMANDU
	PREVIOUS EXPERIENCE
	INSURANCE FORM
	PERSONAL TRAVEL INSURANCE
	PLEASE INCLUDE THE FOLLOWING TWO DOCUMENTS
	MEDICAL FORM
	MEDICAL & PHYSICAL INFORMATION
	TETANUS
	MENTAL HEALTH INFORMATION
	Do you have any fears/phobias that may be relevant on your Wilderness Trekking holiday?
	Disclosure of Risk, Release from Liability and Waiver of All Claims
	Warning: By signing this document you give up the right to sue

